
TERMS & CONDITIONS 

Last Updated: May 2021. 

 

The following Terms and Conditions constitute an agreement between you and HomewardDoc 

(Pty) Ltd (“HomewardDoc,” “we,” or “us”), the operator of HomewardDoc.co.za (the “Site”). 

These Terms and Conditions (the “Terms and Conditions”) govern your use of the Site, both 

as a casual visitor and as a registered user. 

 

BY USING THE SITE, AND/OR BY REGISTERING WITH US, YOU SIGNIFY THAT YOU 

AGREE TO THESE TERMS AND CONDITIONS, including that you consent to the information 

practices incorporated herein by reference. Please note that we offer the Site “as is” and 

without warranties. If you are registering an account or using the Site on behalf of an individual 

or entity other than yourself, you represent that you are authorised by such individual or entity 

to accept these Terms and Conditions on such individual's or entity's behalf. 

 

1. ABOUT THE SITE 

Everything we offer on the Site is referred to in these Terms and Conditions collectively as the 

“Services”. Some of what is on the Site is viewable without registering with us, but to actively 

participate or store your information, you must register as a member and authorise the use 

and disclosure of your personal and health information for purposes of allowing us to provide 

the Services. 

 

You acknowledge that although some of the content, text, data, graphics, images, information, 

suggestions, guidance and other material (collectively, “Information”) that is provided to you 

on the Site (including Information provided in direct response to your questions or postings) 

may be provided by individuals in the medical profession, the provision of such Information 

does not create a medical professional/patient relationship, and does not constitute an opinion, 

medical advice, or diagnosis or treatment of any particular condition, but is provided to assist 

you with locating appropriate medical care from a qualified practitioner. 

 

2. WE DO NOT PROVIDE MEDICAL ADVICE 

The Information that you obtain or receive from HomewardDoc, and its employees, 

contractors, partners, sponsors, advertisers, licensors or otherwise on the Site is for 

informational and scheduling purposes only. All medically related information comes from 

independent health care professionals.  

 



The Information provided on the Site and in any other communications from or provided 

through us is not intended as a substitute for, nor does it replace, professional medical advice, 

diagnosis, or treatment. Do not disregard, avoid or delay obtaining medical advice from a 

qualified health care professional because of something you may have read on the Site. Do 

not use the Site for emergency medical needs. Your use of information provided on the Site is 

solely at your own risk. Nothing stated or posted on the Site or available through any Services 

is intended to be, and must not be taken to be, the practice of medicine or the provision of 

medical care. 

 

We do not recommend or endorse any specific tests, doctors, dentists, health care providers, 

procedures, opinions, or other information that may appear on the Site. If you rely on any of 

the Information provided by the Site, you do so solely at your own risk. 

 

3. CHANGES TO THESE TERMS AND CONDITIONS 

We may change these Terms and Conditions at any time, as we reasonably deem appropriate. 

Upon any change in these Terms and Conditions, we will post the amended agreement on the 

Site. Your continued use of the Site and/or the Services following such posting shall constitute 

your affirmative acknowledgement of the Terms and Conditions, the modification, and 

agreement to abide and be bound by the Terms and Conditions, as amended. If at any time 

you choose not to accept these Terms and Conditions, including following any such 

modifications hereto, then please do not use the Site. 

 

4. CHANGES TO THE SERVICES 

We may from time to time add new services to the Services, substitute a new service for one 

of the existing Services, or discontinue or suspend one of the existing Services. Information 

about the new Services will be included on the Site, and the use of new Services will be 

governed by these Terms and Conditions. You agree that we will not be liable to you or any 

third party for any suspension or discontinuation of any of the Services. 

 

5. LINKS TO OTHER SITES 

The Site may include links to other websites, including links provided as automated search 

results. Some of these sites may contain materials that are objectionable, unlawful, or 

inaccurate. These links are provided for your convenience only and do not mean that we 

endorse these sites or the products and services they provide. You acknowledge and agree 

that we are not responsible or liable for the content or accuracy of these other sites. 

 



6. GENERAL LIMITATION OF LIABILITY  

Neither HomewardDoc nor any of its agents or representatives shall be liable for any damage, 

loss or liability of whatsoever nature arising from the use or inability to use this Site or the 

Services or content provided from and through this Site. In no event shall we be liable to you 

(or to any third party claiming under or through you) for any indirect, special, incidental, 

consequential or exemplary damages arising from your use of, or inability to use, the Site 

and/or the Services. These exclusions apply to any claims for lost profits, lost data, loss of 

goodwill, work stoppage, computer failure or malfunction, any other commercial damages or 

losses, or medical malpractice or negligence of providers used via this Service, even if we 

knew or should have known of the possibility of such damages. Furthermore, HomewardDoc 

makes no representations or warranties, implied or otherwise, that, amongst others, the 

content and technology available from this Site are free from errors or omissions or that the 

service will be 100% uninterrupted and error-free. You are encouraged to report any possible 

malfunctions and errors. 

 

The Site itself is supplied on an “as is” basis and has not been compiled or supplied to meet 

your requirements. It is your sole responsibility to satisfy yourself before accepting these Terms 

and Conditions that the Services available from and through this Site will meet your 

requirements and be compatible with your hardware and/or software. Information, ideas and 

opinions expressed on this Site should not be regarded as professional advice or the official 

opinion of HomewardDoc and you are encouraged to consult professional advice before taking 

any course of action related to information, ideas or opinions expressed on this Site. 

 

7. TERMINATION 

We may terminate and/or suspend your registration immediately, without notice, if there has 

been a violation of these Terms and Conditions or other policies and terms posted on the Site 

by you or by someone using your credentials. We may also cancel or suspend your registration 

for any other reason but we will attempt to notify you in advance of such cancellation or 

suspension. We shall not be liable to you or any third party for any termination of your access 

to the Site and/or the Services. Further, you agree not to attempt to use the Site and/or the 

Services after any such deletion, deactivation or termination.  

 

8. INDEMNIFICATION 

Upon a request by us, you agree to defend, indemnify, and hold harmless us, our employees, 

contractors, officers, directors, agents, parent, other affiliated companies, suppliers, 

successors, and assigns from all liabilities, claims, demands and expenses, including 

attorney's fees, made by any third party that arise from or are related to (a) your access to the 



Site, (b) your use of the Services, or (c) the violation of these Terms and Conditions, or of any 

intellectual property or other rights of any person or entity, by you or any third party using your 

credentials. The foregoing indemnification obligation does not apply to liabilities, claims and 

expenses arising as a result of our gross negligence or intentional misconduct. 

 

9. ELECTRONIC CONTRACTING AND NOTICES 

By registering on the Site and using the Services offered herein constitutes your acceptance 

of these Terms and Conditions and your consent to enter electronically into agreements with 

us. 

 

10. USING THE SITE 

In accessing or using the Site, you must ensure that you do not: 

(a) breach any laws, or encourage or assist the commission of any illegal act; 

(b) infringe any person’s rights, including intellectual property and proprietary rights, rights of 

confidentiality or contractual rights; 

(c) impersonate any other person; 

(d) negatively impact any other user’s ability to access and use the Site; 

(e) vexatiously or frivolously use the Site; 

(f) make a booking via the Site, and fail to take all reasonable steps to either honour that 

booking or provide reasonable notice of any cancellation; or 

(g) engage in conduct that is unlawful, defamatory, obscene, threatening, harassing, abusive, 

slanderous, hateful or embarrassing to any other person, or which is reasonably likely to 

damage our reputation or our services. 

  

11. AVAILABILITY OF THE PLATFORM 

While we take all reasonable steps to limit any interruptions to your access to the Site, You 

acknowledge and agree that: 

(a) Your access to the Site may be prevented by issues outside of our control; 

(b) We do not promise continuous or error-free access to the Site; and 

(c) the functionality of the Site may change or be improved from time to time. 

  

12. DATA 

We take the security of the Site and your privacy very seriously. You agree that: 

(a) You will not do anything to prejudice the security or privacy of our systems or the 

Information on our systems; 

(b) You are solely responsible for the security of your login details for accessing the Site; and 

(c) You will notify us immediately if you become aware of any unauthorised access to the Site. 



 

We will do all things reasonable to ensure that the transmission of data occurs according to 

accepted industry standards, however, you accept that the internet is not a fully secure 

environment and we cannot accept responsibility for misuse or loss of, or unauthorised access 

to or disclosure of, information where the security of the information is not within our control. If 

you provide us with information via the internet, you do so accepting this risk. 

  

We will reasonably perform backups of the Site at such times and intervals as are reasonable 

for our business purposes. We do not warrant that we can back up or recover your specific 

content from any period of time. 

  

13. CANCELLATIONS AND “PATIENT-NO-SHOW” REFUNDS 

A cancellation fee equal to 50% of the consultation fee will be charged if you cancel 

your appointment 1-24 hours before the appointment time. Should you cancel less than 

1 hour before the appointment, the full consultation fee will be charged. 

 

Where the doctor is already on his/her way to you or has already arrived at your 

designated address and you are late (10 minutes or more) or do not honour the 

appointment, a cancellation fee equal to the consultation fee will be charged.  

 

14. ENTERING INTO THIS AGREEMENT 

You represent and warrant to us that you are eighteen (18) years of age or over and of full 

legal capacity and thus capable of entering into these Terms and Conditions and performing 

your obligations under this agreement. Should you be making this booking on behalf of a minor, 

you hereby agree to be bound and to be liable and responsible for all your obligations or duties 

in terms of these Terms and Conditions entered into between us and yourself. 

 

We strictly reserve our rights to refuse our service, terminate/suspend your account or cancel 

appointments, should we, in our sole discretion find that you have failed for whatsoever reason 

to comply with the aforementioned provisions or the remaining provisions of these Terms and 

Conditions, without prejudice to any other rights that we may have at law. 

 

15. DISPUTES 

The procedure for resolving a dispute is as follows: 

First, either you or HomewardDoc may give notice to the other about the nature of the dispute 

(“Notice”) and you and HomewardDoc will seek to negotiate a settlement within 10 working 

days of receipt of the Notice; 



 

Second, to the extent those negotiations fail, you and HomewardDoc will seek, within a further 

5 working days, to reach an agreement on the appointment of a mediator for resolving the 

dispute, and failing such a resolution, the dispute, if arbitrable in law, shall be finally resolved 

in accordance with the Rules of the Arbitration Foundation of Southern Africa by an arbitrator(s) 

appointed by the Foundation. You shall be liable for all costs incurred by us in the enforcement 

of any rights which we have in terms of these Terms and Conditions. 

 

16. GOVERNING LAW 

These Terms and Conditions will be governed by the laws in force in the Republic of South 

Africa and each party unconditionally submits to the jurisdiction of the court of the Republic of 

South Africa in relation to any legal action or proceedings arising out of or with respect to these 

Terms and Conditions. The parties submit to the jurisdiction of the Magistrate’s Court or the 

Regional Court irrespective of whether the amount claimed by us exceeds the applicable 

monetary limit allowed to institute a claim in the Magistrate’s Court or Regional Court. 

 

17. ASSIGNMENT 

We may assign this agreement at any time to any parent, subsidiary, or any affiliated company, 

or as part of the sale to, merger with, or other transfer of our company to another entity. We 

will use reasonable efforts to notify you regarding any change of ownership. You may not 

assign, transfer or sublicense these Terms and Conditions to anyone else and any attempt to 

do so in violation of this section shall be null and void. 

 

18. ENTIRE AGREEMENT 

These Terms and Conditions and any supplemental terms, policies, rules and guidelines 

posted on the Site constitute the entire agreement between you and us and supersede all 

previous written or oral agreements. If any part of these Terms and Conditions is held invalid 

or unenforceable, that portion shall be construed in a manner consistent with applicable law to 

reflect, as nearly as possible, the original intentions of the parties, and the remaining portions 

shall remain in full force and effect. The failure of HomewardDoc to exercise or enforce any 

right or provision of these Terms and Conditions shall not constitute a waiver of such right or 

provision. The failure of either party to exercise in any respect any right provided for herein 

shall not be deemed a waiver of any further rights hereunder. 


